User Guide for the Patient Portal
Logging In for New Users

Step 1.

Go to our website and Click on “Patient Portal” button.
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Welcome to the Patient Portal!

Through the Patient Portal you can communicate with your doctor and access important information through a
secure internet connection. You now have 24x7¥ access to your medical information from the comfort and
privacy of their own home or office.

Benefits
Vou can. Patient
- Enter medical history on-line
+ 3Send messages to your doctor's office
= Complete New Patient Registration and Patient Pre-Registration
- Conduct Web consults
- Refill prescriptions

I_:’or‘[al Login

If you are having issues logging in or
- Check lab results have forgotten your log-in information

= Schedule appointments please call 803-535-3600 or 803-854-
= View current and past account statements 3805 for assistance.

- Obtain patient education materials
- Pay bills online

OR

Directly from your web browser to go
https://mycw43.eclinicalweb.com/portal4931/jsp/100mp/login.jsp

Step 2.

Enter your username and password to log in.


https://mycw43.eclinicalweb.com/portal4931/jsp/100mp/login.jsp

User Guide for the Patient Portal
Logging In for New Users

E=m/=x=)

@ [ https://mycud3 eclini /portald931/jsp/100mp/login jsp o-arex| iy
2 Patient Portal - shc [ patient portal | E patient portal | & Webmail 6 - Inbox | Ex | |
File Edit View Favorites Tools Help
x Google| | 3 search +|- 5 Share | More» si -
4% ) SCMedicaid Portal Home... |[]] Suggested Sites v £ Get more Add-ons v £ CIP Provider Portal (€ eClinicalWorks p Dashboa... @3 CDC - DHDSP - High Bloo... [T R v [ @ v Pagev Safe Tools v @~
Sign in K =l
B S 8 password Login

Pre-Register | Forgot Password?

Patient Portal facilitates better communication with

h ea |+h your physician's office by providing convenient and
L

secure access from the comfort and privacy of your

\’5 pO I’ta I home or office.
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Step 3.

Enter your date of birth or phone number to verify who you are.
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User Validation

Welcome Tiffany,

As an added security measure, please answer any one of the questions below to authenticate
yourself. By submitting this information you are confirming that you are the intended recipient of
the access credentials and have not obtained the information in error.

Date Of Birth

11/11/1978|

OR
Phone Number Ext

Submit  Cancel
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Step 4.

Enter a new password and security question for extra security.

="t
https://mycwd3 /p fsp/100mp/templat = setPassword o-aBex| vy
(2 Patient Portal - shc | & eClinicalWorks | & Webmail 60 - Inbox | X | ]
File Edt View Favortes Tools Help

x  Google v 9 search ~

5 share ‘ More >

<5 J SCMedicaid Portal Home... [ Suggested Sites v & Get more Add-ons v ] CIP Provider Portal (@ eClinicalWorks j Dashboa... @& CDC - DHDSP - High Bloo...

Signin % ~
B v [ d@ v Pagev Safetyv Toolsv @~

Reset Password

Congratulations, you have authenticated yourself.
Please select your new password.
Refer Password Guidelines to create secure passwords.

New Credentials C

your security

User Name Security Question

What is your father's middle name

Test2005

Answer
New Password

seoses
scssssse

—e
Normal strength
Confirm New Password

Submit |

Cancel
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Step 5.

Read over the informed consents and select “Next” then “Agree”.
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Online Communications Informed Consent

il »

Instructions for Using Online Communications

'You agree to take steps to keep your online communications to and from me

ial including:
Do not store on your employer-provided ; otherwise personal
information could be accessible or owned by your employer.
Use a screen saver or close your messages instead of leaving your messages on
the screen for passersby to read and keep your password safe and private.
Do not allow other individuals or other third parties access to the computer(s)

Next  Cancel
—— —
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eClinicalworks Consent form Practice Consent Form

[ Ihave read the consent form and the above information.

AEE Disagree
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Enter Practice Consent Here -
Message from webpage

L Thank you for accepting the consent form.

[ Ihave read

Agree Disagree
) =
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You are now logged into the patient portal. Select the option as desired from the left column for viewing
or update.
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The Patient Portal is  secure web-based healthcare application that enables you to communicate with your health care providers and connects

Lab / Diagnostic R... ‘you directly to your Electronic Health Record (EHR). The patient portal is simply an zfteate way of communicating with your health care
Visit Summary providers and their support staff.
Referrals
Currently, the Patient Portal allows patients conveniently, safely and securely to:
2. My Account I

Ask guestions.

Receive results and other documents

Refill prescriptions.

Complete new patient registration or patient pre-registration
Schedule appointments

View balance statements

Request referrals

+ Check Iab results and more

Personal Information

Additional Information

Reset Password

Latest Statement

Past Statement

[ Messages The Patient Portal uses leading edge technology to promote healthcare and makes it easier to perform preventative care. Through the Patient

i Portal, patients have access to their medical information from the comfort and privacy of their own home or office 24 hours a days, 7 days a

Refill Requests



